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Website Briefing Form
Thank you for your interest! To help us compile a detailed proposal for you, please fill out the form below.
1. Please provide background on your organization:

Things to consider:
· Your history

· Vision and mission

· Slogan

· Main message to target audience
· Description of your current website, if available
2. What are the main objectives of the website?

Examples are:

· Create awareness about organisation  
· Generate online sales 

· Build an online community 

· Facilitate two-way communication between company and end user

· Build a repository for resources and materials
· Position organisation as expert in the field

· Streamline existing processes (eg. product quotes and invoicing)

3. Who is your target market?

Please include details on age, gender, occupation and online behavior. 
4. What are the main activities you want users to perform on your new site? 

Examples are:

· Fill out a quote form

· Send an online enquiry

· Register and log in

· Join online discussion forum

· Search for information

· Order products online

· Subscribe to newsletters

· Take products tours

· Sign up for product trials
5. Approximately how many pages will your website have? 

6. Navigation structure
Please outline the website navigation structure, showing main menu items and sub menu items eg:
· Home, with news panel and twitter feed
· About us

· History 

· Our team

· Achievements

· Services

· Products 

· News and events

· Contact us
Please provide description of pages that have advanced functionality (eg. updateable team bios with photos of each member, interactive image galleries etc).
7. What special features will your website have?
Please underline as many as apply. Where possible, please provide links to online references which embody the functionality you are after, or provide text descriptions of the desired approach. You can distinguish between immediate and long-term scope for the site.
· Contact Form 
· Interactive Gallery, describe:  
· Updateable News Panel 
· Member registration and login, describe:  
· Social media integration, describe: 
· Search Function 
· Ecommerce (online shopping with credit card processing) 
· Online bookings and reservations 
· Events calendar 
· Flash animation, describe: 
· Discussion forum 
· Blog 
· Multilingual platform, describe: 

· Additional online forms, describe:

· Download centre, describe:

· Others, explain: 

8. Please outline security and accessibility standards that need to be met (mostly applicable to UK, US and Australian websites only). What levels of accessibility are appropriate for your site?
9. How often will your website need to be updated? 

10. Please describe the desired look and feel of the site in a few phrases, and include reference links where possible. 
11. Please list competitor websites, and describe what you like and dislike about their online presence.
12. Do you have a specific deadline for this project? Please provide details on concurrent marketing activities or target launch dates for project phases. 
Thank you!

Thank you very much for taking the time to answer these questions. 
Please email your brief to info@heliosdesign.co.za. 






PAGE  
3
[image: image1.png]
Website Briefing Form

